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Agent Public Website User Instructions 
 

Link to Agent Website: 
 
https://www.sfgcorpmarkets.com/cmc/welcome/welcome 
 

 
 

Header Bar 
 
The header bar contains the following links: 
 

• Account Info 

• Contact Us 

• Help 

• Login 

• Search 
 

 
 

Account Info 
 
1. Click on ‘Account Info’ link from the public website 
 

 
 

https://www.sfgcorpmarkets.com/cmc/welcome/welcome
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2. The following screen is displayed 
 

 
 

Forgot Your Username? 
 

1. Click on the ‘Forgot Your Username?’ button 
 

 
 

2. The following screen will appear 
 

 
 

Forgot your Password? 
 

1. Click on the ‘Reset Your Password?’ button 
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2. The following screen appears 
 

 
 
3. Type in the following information  
 

• Email Address--The email address entered must the same one you used for your login account 

• Agent Number--Enter a five digit agent number currently associated with your account 

• CAPTCHA Verification--Enter the CAPTCHA code displayed on the screen below 
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4. Click on the ‘Submit’ button 
 

 
 
5. The following screen will be displayed  
 

  
 
The verification process shown can be any one of the following methods:  

 
Goggle Authenticator—Enter a single-use code from the mobile app 
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Phone (SMS) Authentication—Enter a single-use code sent to your mobile phone 
 

  
Phone (Voice Call) Authentication—Use a phone to authenticate by following voice instructions  

 

  
 

6. Click on the ‘Continue’ button  
  
7. The following screen displays  
  

  
 

a. Type in your verification code 
 

b. Type in your new password (must be entered twice), which must follow the password requirements 
shown on the screen 

 
c. Click on the ‘Change Password’ button at the bottom of the screen  
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8. The following is displayed  
  

  
  
9. Click on the word ‘here’ to return to the Home page  
  
10. To clear out the previous information, click on the ‘Reset’ button  
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11. To cancel re-setting your password and be returned to the Home page, click on the ‘Cancel’ button  
  

  
 

Contact Us 
 
1. Click on the ‘Contact Us’ link 
 

 
 
2. The following screen appears 
 

 
 

This page provides our phone number, fax number, and address as well as email capability. 
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3. Under the ‘Questions’ section, click on the appropriate link to contact us via email.  See Appendix A for examples of 

the email screens 
 

 
 

Help 
 
1. Click on the ‘Help link 
 

 
 
2. The following screen appears 
 

 
 
3. Click on the appropriate PDF document link to access help information 
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Login 
NOTE:  This link is for registered users of the website.  Please refer to the Complete Website Instructions document for 
information on logging into the websites. 
 

Search 
 
1. Click on the ‘Search’ link 
 

 
 
2. The following screen appears 
 

 
 
3. Type in the text you would like to search on and click on the ‘Search’ button 
 

 
 
4. The following information will be displayed 
 

 
 

https://www.sfgcorpmarkets.com/cmc/help/Secure%20Website%20Information.pdf
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5. Click on the appropriate information to view further information 
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Top Navigation Bar 
 
The top navigation bar contains the following links: 
 

• Home 

• About Us 

• Company Financials 
 

Home 
 
The Home Page provides a high level overview of the Corporate Markets Group’s history. 
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About Us 
 
About Us provides information on our financial strength and our ratings, as well as provides links to the websites to our 
various business units.  Click on the appropriate icon to access these websites: 
 

A. Midland National 
B. North American 
C. Sammons Institutional Group 
D. Beacon Capital Management 

 

 
 

Financial Strength 
 

1. Click on the ‘Financial Strength’ link on the left navigation bar 
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2. The following screen appears 
 

 
 

3. Click on the appropriate ‘Financial Strength’ link to open a PDF document (Form 339MM or 339NM) 
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Ratings 
 

1. Click on the ‘Ratings’ link on the left navigation bar 
 

 
 

2. The following screen appears 
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3. Click on the appropriate ratings agency icon to view rating information 
 

• A.M. Best 

• S&P Global Ratings 

• Fitch Ratings 
 

 
 

Company Financials 
 
Agents and their associates can find financial information for the company such as quarterly reports, annual reports, and 
financial strength flyers. These reports are available in PDF format and can be downloaded and saved. 
 

 
 

Company Reports 
 

1. Click on the ‘Company Reports’ link on the left navigation bar 
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2. The following screen appears 
 

 
 

3. Click on the appropriate link to open a PDF document 
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Footer Information 
 
The footer section contains the following links: 
 

• Contact Us 

• Home Office Closings 

• Leadership 

• Terms of Use 

• Privacy 

• Accessibility Statement 

• Careers 

• Sammons Financial Group 

• Midland National Pension 
 

Contact Us 
 
1. Click on the ‘Contact Us’ link located in the footer 
 

 
 
2. Refer to the Contact Us section above for instructions 
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Home Office Closings 
 
1. Click on the ‘Home Office Closings’ link located in the footer 
 

 
 
2. The following screen appears 
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Leadership 
 
1. Click on the ‘Leadership’ link located in the footer 
 

 
 
2. You will be re-directed to the Leadership section of the Sammons Financial Group website 
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Terms of Use 
 
1. Click on the ‘Terms of Use’ link located in the footer 
 

 
 
2. The following screen appears 
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Privacy 
 
1. Click on the ‘Privacy’ link located in the footer 
 

 
 
2. You will be re-directed to the Privacy section of the Sammons Financial Group website 
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3. Click on the appropriate link to open a PDF document 
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Accessibility Statement 
 
1. Click on the ‘Accessibility Statement’ link located in the footer 
 

 
 
2. The following screen appears 
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Careers 
 
1. Click on the ‘Careers’ link located in the footer 
 

 
 
2. You will be re-directed to the Careers section of the Sammons Financial Group website 
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Sammons Financial Group Website 
 
1. Click on the ‘Sammons Financial Group’ link located in the footer 
 

 
 
2. You will be re-directed to the Sammons Financial Group website 
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Midland National Pension Website 
 
1. Click on the ‘Midland National Pension’ link located in the footer 
 

 
 

2. You will be re-directed to the Midland National Pension website 
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Appendix A—Contact Us Email Examples 
 
Contracting/Commission Accounting: 
 

 
 
Customer Service Administration—Bank & Credit Union: 
 

 
 
Customer Service Administration—Pension Transfer: 
NOTE:  This is available for participants in our pension business 
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Marketing/Sales—Bank & Credit Union: 
 

 
 
Marketing/Sales—Pension Transfer: 
NOTE:  This is available for participants in our pension business 
 

 
 
Underwriting/New Business: 
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Cash Value Reporting: 
 

 
 
Web Site Support: 
 

 
 
Death Claims: 
 

 
 
 


